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Receiving a package? Help is at your fingertips!

Purolator’s Virtual Assistant gives you real-time information regarding your shipments when

you need it. Get help with tracking a shipment, obtaining proof of delivery or finding out N AEEEEH O WHLE] RS

where you can pick up your package, at any time. Type of Inquiries
Submitting a Request
You can also save time by submitting a request through the Virtual Assistant, for address Address Correction Request

correction, second delivery attempt, and more. Our Virtual Assistant is always available to

. . . Hold for Pickup Request
provide you with the answers to your questions.

Redelivery Request
Redirect Request

Pickup Request
In this document, we’ll walk through all the functions and information you’ll need to
efficiently leverage our Virtual Assistant, so you can get back to doing the things that matter

most!

Supply Request
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How to Access the Virtual Assistant

1. To access the Virtual Assistant, please go to
purolator.com and click on the & chat button at the
top of the page.

~lPurolator Bchat  Miocator @ TrackaShipment | Careers regseer ([EERY R
ﬂ Sppnge  Fegne  Bwnesssouorse Swpory  Resoues How to Access the Virtual Assistant

Type of Inquiries

Submitting a Request
Address Correction Request
Hold for Pickup Request
Redelivery Request
Redirect Request

Pickup Request
2. Once you click on the [& chat button, a chat box will open

and you can start chatting with the Virtual Assistant. See v/IP”,' o,at o, Supply Request

the next page for tips and tricks and how to quickly get to
what you are looking for.

——

Ve
4 Hi there! I'm Purolator's virtual assistant.
May | ask who I'm chatting with?

Start typing... >
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Types of Inquiries

Purolator’s Virtual Assistant can answer several questions related to your shipment, from “Where is my
package” to “Where can | pick up my shipment”. It is also a great tool to use to submit requests such as
changing a delivery address or even sending a package to a more convenient location for pick up.

Here is a list of helpful information that can be provided by the virtual assistant:

- Estimated Delivery Date: When will the package arrive?

«  Who can pick up a shipment: When asking “Who can pick up? Enter PIN here”, the Virtual Assistant will
provide the information on who can pick up that particular shipment.

- What to bring for pick up: The Virtual Assistant will advise what they need to bring to be able to pick
up a shipment.

To get started, simply submit a request. See the next section on how to submit requests for Address
Correction, Hold for Pickup, Redelivery, and Redirects.

4 Purolator Virtual Assistant Quick Start Guide | Types of Inquiries
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Type of Inquiries

Submitting a Request

Address Correction Request

Hold for Pickup Request
Redelivery Request

Redirect Request

Pickup Request

Supply Request
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Submitting a Request

Have a problem with a shipment that requires a quick resolution? Purolator’s Virtual Assistant can submit
several types of requests on your behalf with no wait time. You can request an address correction, a redirect to
a different address, a second delivery attempt [Redelivery], or even request for a parcel to be brought to a
more convenient location for pick up. If you need to send a package, you can also schedule a pickup or order
supplies directly through the virtual assistant.

Receiving a package: The Virtual Assistant can process most requests at almost any point during transit;
however, there are a few exceptions:

- Shipping label created: If the package was not yet given to Purolator or the last scan on the shipment
still doesn’t reflect that we have the package in our possession, then a request cannot be submitted. You
would have to wait for the first scan to appear after the Shipping Label Created event.

« Returned to sender or unavailable: If the package was already scanned returned to sender, chances
are it is too late to request a change of address. We suggest speaking to one of our representatives
directly to see if options are still available at this point.

Shipping a package: The Virtual Assistant can help you submit a request regarding shipping a package such
as scheduling a pickup and ordering shipping supplies. There are a few exceptions:

- Scheduling a pickup: In order to schedule a pickup using the virtual assistant, you will need to have a
profile already created,; if not, the virtual assistant will connect you to an agent for assistance.

« Ordering supplies: The virtual assistant can only order supplies if you know your account number. Be
sure to have the information handy.

5 Purolator Virtual Assistant Quick Start Guide | Submitting a Request
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Address Correction Request

Hold for Pickup Request
Redelivery Request

Redirect Request

Pickup Request
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Address Correction Request

An Address Correction request is most commonly used when a package was shipped with an incorrect
address and missing information is required. An address correction can be minor, such as adding a buzz code
or unit number, or it can also be something more significant (i.e. the receiver has relocated). To submit the
request for Address Correction, simply follow these steps below.

1. Simply type “Address Correction”, followed by your —
tracking number. The Virtual Assistant will now assist - G
you with your address correction request. May | ask who I'm chatting with?

You. 167 PM
Address Correction 328648403510

2. Select the Requestor type (Shipper, Receiver or Third —
..
Party). Then provide the name and phone number of the * #  Thers is some missing information for this
. tracking number, | will need to gather
requestor as well as the Receiver. some information from you 1o correct it.
Are you chatting with me as the shipper
or receiver?
==a
You. 1:58 PM
Receiver
.
vz
#  Ccanl please have your full name?
You. 158 PM
John Smith
.
-
- Okay, I've added John Smith as the

recipient’s full name on file.

6 Purolator Virtual Assistant Quick Start Guide | Address Correction Request
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3. The Virtual Assistant will ask you to enter the correct

7

delivery address. Please note the address that needs to
be provided is the correct address and not the original
one currently on the shipping label. Please provide your
Unit, Street name or Civic address, and postal code.
E.g. 306-65 NORTH SERVICE RD, L5A1A3.

. Ifthe address is a business, select “Business” and you wiill

be asked to provide the company name. [fit is a residential
address, select “Residential’. If there is a buzz code
required to complete the delivery, enter it now.

Purolator Virtual Assistant Quick Start Guide | Address Correction Request

*\‘: /

\;I

w

v/

Please confirm the full delivery address
inciuding the postal code.

You. 1:58 PM

306-65 NORTH SERVICE RD,
L5A1A3

| looked up the address, is this correct?

306-65 NORTH SERVICE RD
MISSISSAUGA ON L5ATAZ.

You. 159 PM

Yes

Is the delivery location a business or
residential address?

| oot |

You. 159 PM
Residential

Is there a buzzer code?

You. 1:59 PM
Yes

What's the buzzer number?

You. 1:59 PM
123

How to Access the Virtual Assistant
Type of Inquiries

Submitting a Request

Address Correction Request
Hold for Pickup Request
Redelivery Request

Redirect Request

Pickup Request

Supply Request
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5. You will receive the confirmation number of the Address

8

Correction request with a summary of the information,
indicating that the request was submitted successfully.

Purolator Virtual Assistant Quick Start Guide | Address Correction Request

f.

v

| have opened a case for your address
correction request. Here's your case
number: CS-10884918.

The revised information has been sent to
the terminal for processing. There could
be a 24 hour delay in processing your
request.

Tracking Number: 329648403510

New address: 306-65 NORTH SERVICE
AD MISSISSAUGA ON LEATA3

Recipient name: John Smith

Recipient phone: 228-777-2333

Anything else | can help with today?

HERCH B

How to Access the Virtual Assistant
Type of Inquiries
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Address Correction Request
Hold for Pickup Request
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Pickup Request
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Hold for Pickup Request

A Hold for Pickup request allows a package to be sent to the most convenient Purolator location for you to pick up.

1. Enter “Hold for Pickup” followed by the tracking number. The
Virtual Assistant will now assist you with the hold for pickup
request.

2. Answer “Yes” to the first question.

3. Select “See alternate locations”.

9 Purolator Virtual Assistant Quick Start Guide | Hold for Pickup Request

-

‘\

N\

o/

Hi there! I'm Purolator's virtual assistant.
May | ask who I'm chatting with?

You.

Shippers and receivers can request that a
shipment be held at one of our retail
counters for in-person pickup. It will be
held for a maximum of 5 business days.

Would you like to request a hold now?

Typically after a delivery attempt, the
driver will bring the package to the
closest retail location for you.

If you are unable to pick up from the
location listed on the delivery notice, you
can request a more convenient location,
however that will result in a delay.

See alternate locations

12:55 PM
Hold for pick up 329648403254

You. 1:12PM
See alternate locations

How to Access the Virtual Assistant
Type of Inquiries

Submitting a Request

Address Correction Request

Hold for Pickup Request
Redelivery Request

Redirect Request

Pickup Request
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4. The Virtual Assistant will ask you the enter the receiver’s

postal Code ‘ :‘ Please confirm the receiver's postal code.

. . . How to A the Virtual Assistant
Please note the virtual assistant will look for the three m ow o Access the Virtual Assistan
closest locations to the postal code provided. Therefore Type of Inquiries
you can enter the delivery postal code or alternatively, Submitting a Request

another postal code which is closer to where you wish to

Address Correction Request
pick up your parcel.

Hold for Pickup Request

Example: L5A1A3 Redelivery Request

Redirect Request

5. Select one location from the three options provided. Pickup Request

Based on the postal code provided, your
closest pick up locations are:

Supply Request
1. Purolator Ship Centre - Metro West
RCo111

800 Kipling AVE
Etobicoke, M8Z5G5

2. PostNet Dundas (ESO)
3055 Dundas ST
Mississauga, L5L3R8

3. Purolator Ship Centre -
Mississauga East RC1104
6520 Kestrel RD
Mississauga, L5T1Z6

Which location would you like us to ship it
to?

You. 113PM
Option 1

No problem, | will make sure your pick up
location is updated to:

Purolator Ship Centre - Metro West
RCOMM

800 Kipling AVE

Etobicoke, M8Z5G5

10  Purolator Virtual Assistant Quick Start Guide | Hold for Pickup Request v/lP[II’O/al‘OI'
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6. Select the Requestor type (Shipper, Receiver or T

or receiver?

Third Party).
[ e How to Access the Virtual Assistant
Type of Inquiries
Submitting a Request
Address Correction Request
You. 113 PM
Eifr Hold for Pickup Request
Redelivery Request
7' Then prOVIde the name and phone number Of the Can | please have your full name? RedlreCt RequeSt
requestor as well as Receiver. Pickup Request
You. 114 PM
John Smith Supply Request
Great, thank you. I've added John Smith
as your full name on file.
[ mweams ]
You. 114 PM

That's correct

What is the best phone number (including
area code) to reach you at?

You. 115PM
555-999-3333

11 Purolator Virtual Assistant Quick Start Guide | Hold for Pickup Request “APLurolator
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8. You will receive the confirmation number of the Hold for

Pickup request with a summary of the information, v W ssaaiaessevnidin
T . . pickup request. Once it arrives at the
indicating that the request was submitted successfully. e eSS e How to Access the Virtual Assistant
Click on the buttons for additional information on picking sy o o
up for notifications and we will let you a-a
up the package. know as soon as it is ready for you. Type of |nCIU"'|eS
Tracking Number: 329648403254 Submitting a Request
beoplen namedbiobart ibiay Address Correction Request
FRdiplarys phone: SO0, 20 1004 Hold for Pickup Request
Here's your case number: CS-10889947. .
Redelivery Request
e — Redirect Request
ickup Request
| s | Supply Request
12 Purolator Virtual Assistant Quick Start Guide | Hold for Pickup Request “AHPurolator
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Redelivery Request

A Redelivery request is used for a second delivery attempt at the original address on the shipping label. To begin

ther request, simply follow these steps below.

1. Enter “Redelivery” followed by the tracking number.
The Virtual Assistant will now assist you with the
redelivery request.

2. Provide the date of when you would like it redelivered. If
you would like it delivered the next day, you can enter
“Tomorrow”, or you can enter the actual date (e.g. March,
13).

NOTE: The date cannot exceed 5 business days and
cannot be on a weekend.

3. Select the Requestor type (Shipper, Receiver or
Third Party).

13 Purolator Virtual Assistant Quick Start Guide | Redelivery Request

v
L

.
-
o

v/

v/

Hi there! I'm Purolator's virtual assistant.
May | ask who I'm chatting with?

You. 123 PM
Redelivery 329648403254

| can certainly request a redelivery for you.

Which date would you fike us to re-
attempt delivery?

Please note that delivery hours are
Monday to Friday between 8:00 am and
9:00 pm.

Your 124 PM
february 20

I'm creating a redelivery request for
Thursday, February 20, 2020.

Are you chatting with me as the shipper
or receiver?

L oo |

You. 124 PM
Receiver

How to Access the Virtual Assistant
Type of Inquiries

Submitting a Request

Address Correction Request

Hold for Pickup Request
Redelivery Request

Redirect Request

Pickup Request

Supply Request
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4. Then provide the name and phone number of the

5. You will receive the confirmation number of the Redelivery
request with a summary of the information, indicating that the

14

requestor as well as Receiver.

request was submitted successfully.

Purolator Virtual Assistant Quick Start Guide | Redelivery Request

T—
a0
* #  cCanlplease have your ful name?

You 124 PM
John Smith

—
il
4 Ckay, I've added John Smith as the
recipient's full name on file.

That's correct

You. 1224 PM
That's correct

—
g
- What is your phone number (including
area code)?
You. 124 PM
777-444-2222
—
Ty ~
- . | have opened a case for your redelivery

request with the following information.
Please note that deliveries take place
anytime between 8:00 AM - 9:00 PM,
and no particular delivery times can be
guaranteed.

Name: John Smith
Phone: 777-444-2222
Tracking number: 320648403254

Prefered Delivery Date: February 20,
2020

Here's your case number: CS-10884916,

How to Access the Virtual Assistant
Type of Inquiries

Submitting a Request

Address Correction Request

Hold for Pickup Request
Redelivery Request

Redirect Request

Pickup Request

Supply Request
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Redirect Request

A Redirect request is required when you’re looking to have the shipment delivered to a different address, such How to Access the Virtual Assistant

as the customer’s workplace. To begin the redirect request, simply follow these steps below. -
Type of Inquiries

1. Enter “Redirect” followed by the tracking number. ~
The Virtual Assistant will now assist you with the  [®  Hithere! I'm Purolator's virtual assistant,
redirect request May | ask who I'm chatting with?

Submitting a Request
Address Correction Request

Hold for Pickup Request

You. 308 PM
Redirect 329648403254

Redelivery Request
Redirect Request

2. Answer “Yes” to the question: “Changing the destination Pickup Request
Changing the destination address on the Supply Request

address on the package may incur a Redirect Fee. Do you

. " . package may incur a Redirect Fee. Do
wish to proceed?” Selecting yes means that you you wish to proceed?
acknowledge a fee may be charged for redirecting

the package.

You 3:08PM
Yes
3. Select the Requestor type (Shipper, Receiver or ~—
Third Party). - Are you chatting with me as the shipper
or receiver?
You. 3:08 PM
Receiver
15  Purolator Virtual Assistant Quick Start Guide | Redirect Request “HProlator
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4. Then provide the name and phone number of the

16

requestor as well as Receiver.

Purolator Virtual Assistant Quick Start Guide | Redirect Request

—

L
™ #®  Canlplease have your full name?

You. 3:08 PM
John Smith

—

Vel
- Okay, I've added John Smith as the
recipient’s full name on file.

That's correct

You. 3:08 PM

That's correct

.
el
® #  Whatis your phone number (including
area code)?

You. 08 PM
B8EB-0999-6666

How to Access the Virtual Assistant
Type of Inquiries

Submitting a Request

Address Correction Request

Hold for Pickup Request
Redelivery Request

Redirect Request

Pickup Request

Supply Request
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5. Enter the address where you would like to have
the package redirected to. Please provide your Unit, Street
name or Civic address, and postal code. E.g. 306-65 NORTH
SERVICE RD, L5A1A3.

Which address would you like this
package 1o be redirected t0?

How to Access the Virtual Assistant

You. 208 PM Type of Inquiries
140 champilain street, dieppe, NB. L
E1AINS Submitting a Request
- Address Correction Request
el
* #  llooked up the address, is this correct? Hold for Pickup Request
140 CHAMPLAIN ST DIEPPE NB ETATNS, Rede|ivery Request

Redirect Request

“ Pickup Request

Supply Request
You. 09 PM
Yes
6. If the address is a business, select “Business” and -
you will be asked to provide the company name. ® # s the new location a business or
- . . « . . . sidential address?
Ifit is a residential address, select “Residential”. If there is a e
buzz code required to complete the delivery, enter it now.
| Rosdortal |
You. 3:08 PM
Residential
e
.
v What's the buzzer number?
You. 3:09PM
007
17 Purolator Virtual Assistant Quick Start Guide | Redirect Request v/IP[[[‘OIafOI'
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7. Provide the new delivery date. If you would like delivery for
the next day, you can enter “Tomorrow”. Or you can enter
the actual date (e.g. March, 13).

8. You will receive the confirmation number of the Redelivery
request with a summary of the information, indicating that
the request was submitted successfully.

18 Purolator Virtual Assistant Quick Start Guide | Redirect Request

<l

Which date would you like us to attempt
delivery?

Monday

You. 3:09PM

Ckay great, | submitted a redirect
request © 140 CHAMPLAIN ST DIEPPE
NB E1A1INS, There could be additional
charges with any redirect request. The
Purolator depot will contact you to
confirm payment by credit card. The
tracking number on this package will
remain the same, and you can continue to
track your item as normal.

Tracking Number: 3206484032254

New address: 140 CHAMPLAIN ST
DIEPPE NB E1ATNS

Recipient name: John Smith

Recipient phone: 525-099-6666
Business Name: John Smith
Redelivery date: February 24, 2020

1 have opened a case for your redirect

request. Here's your case number: CS-
10885222,

Anything else | can help with today?

How to Access the Virtual Assistant
Type of Inquiries

Submitting a Request

Address Correction Request

Hold for Pickup Request
Redelivery Request

Redirect Request

Pickup Request

Supply Request
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Pickup Request

A Pickup request is required when you would like us to pick up a shipment at your address. To begin the pickup

request, simply follow these steps below.

1. Enter “Schedule a pickup”. The Virtual Assistant will
now assist you with the pickup request.

2. Answer “Yes, at my address” to the question: “l can certainly
request a pickup for you. Is it for a pickup at your address?”
Selecting yes means that the pickup will be at your location.
If it is for an alternate address, you will need to contact us.

3. Select the destination of your shipments. Options
are:
*  Within Canada
* Outside Canada
* Both

4. Enter your phone number. If more than one
contact is found for that phone number, you will
be asked to provide either your extension, a 4-
digit code or account number.

19 Purolator Virtual Assistant Quick Start Guide | Pickup Request

v/

v

Hi there! I'm Purclator's virtual assistant.
May | ask who I'm chatting with?

You. 1:02PM
schedule a pickup

| can certainly request a pickup for you. Is
it for a pickup at your address?

o

Is your package staying within Canada or
is it being delivered outside Canada?

You. 1:06 PM
Within Canada

"

-

-
»

Can | please have your phone number
and either your extension or locator
code?

How to Access the Virtual Assistant
Type of Inquiries
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Redelivery Request

Redirect Request

Pickup Request

Supply Request

“Purolator

Promises delivered



5. The virtual assistant will confirm the address we have —
. . “ » el
on file. If it correct, select “Yes”. w W i i fave onfie i
How to Access the Virtual Assistant
If it is not correct, select either: ia?ssségii gVAECB}L;HYHD Type of Inquiries
* “No, change pick up address” if the address '
. . . . LOR 3T8 Submitting a Request
is wrong. The virtual assistant will not be _
able to process your request and you will The pick up location is: Garage Address Correction Request
have to contact us. : Hold for Pickup Request
i . ) |5 this correct?
*  “No, change pick up location” if only the Redelivery Request

location needs to be changed. The virtual

. . Redirect Request
assistant can handle this request.

Pickup Request

No, change pick up address Supply Request

No, change pick up location

6. The virtual assistant will provide you with the next B>
. . N | -

2 available dates to schedule your pickup. You “ W e ietaiks aiable for plokip At

can either select one of the 2 or type in another your location are;

date.

Wednesday, September 23, 2020
Thursday, Septernber 24, 2020

20 Purolator Virtual Assistant Quick Start Guide | Pickup Request v/IP[II‘O/afOI‘
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7. Now you will need to provide the time your shipment
will be ready for pickup. .

v/

Ckay great! | will schedule your pickup on
Thursday, September 24, 2020. How to Access the Virtual Assistant

Type of Inquiries

What time will your shipment be ready for Submitting a Request

pick up? Please indicate AM or PM.
Address Correction Request

Hold for Pickup Request
Redelivery Request

8. The virtual assistant will confirm the closing time

we have on file (which is the latest the driver can el - .
pickup your shipment). You can either accept that Fhe ciossiy e L e Ol S OR ER. Pickup Request
Is this correct?

time or provide a different one. Supply Request

Redirect Request

“—
9. Enter the number of pieces to pickup, as well as A
the total combined weight. Please be sure to - Great, thank you. Please enter the
select the correct unit of measure. Once done, number of pieces in your shipment and
click “Submit”. the approximate total weight in pounds.
Canadian-bound packages
.
Unit Imperial (it
21 Purolator Virtual Assistant Quick Start Guide | Pickup Request v/IP[II‘alafO[‘
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10. The virtual assistant will ask you to confirm all the =

information you provide and give you the chance to - Thank you! Please confirm the below

modify your request before submitting it. information is correct. If it is, | will proceed How to Access the Virtual Assistant
with your pickup request. o

i all oot °C . i Contact phone number: 515-323-4444 Type of Inquiries

all is correct, select “Correct”. If not, you can modi Pickup type: i oo o
. . Y y i s DR Submitting a Request

the request by selecting appropriate button. Pickup date: 2020-09-24
Pickup address: 333-5995 AVEBURY Address Correction Request
RD, MISSISSAUGA, ON, L5R 3T8
At Garage Hold for Pickup Request
Ready at: 08:00 g
Close at: 19:00 Redelivery Request
Pickup of: 1 pisce(s) 1.00 Ibs Redirect Request

Pickup Request
Supply Request

Pickup

Change Pickup Date

1HAL
_§§

11. Once submitted, the virtual assistant will provide —
our with the confirmation number. - L%
y - Great! | have scheduled your pickup. Your

confirmation number is 01884575, If you
need to make any modification to this
pickup requesi, please contact us at 1-
888-744-7123.

22 Purolator Virtual Assistant Quick Start Guide | Pickup Request v/lPufO/afOf

Promises delivered



Supply Request

A Supply request is required when you're looking to order Purolator shipping supplies. To begin your supply

request , simply follow these steps below.

1. Enter “Order Supplies”. The Virtual Assistant will now
assist you with the supply request.

2. Answer “Yes, at my address” to the question: “I can certainly
order supplies for you. Are these to be delivered to your
address?” Selecting yes means that the supply will be
delivered to your location. If it is for an alternate address,
you will need to contact us.

3. Enter your phone number.

4. You will have to confirm your account number in
order to proceed with your request.

23 Purolator Virtual Assistant Quick Start Guide | Supply Request

v/

v/

Hi there! I'm Purolator's virtual assistant.
May | ask who I'm chatting with?

| can certainly order supplies for you. Are
these to be delivered to your address?

You. 1:28 PM

order supplies

w/

v/

Can | please have your phone number
and either your extension or locator
code?

In order to ensure | have the right file, can
you please confirm your account
numiber?

You. 1:31PM
515-333-4444

How to Access the Virtual Assistant
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Supply Request

— How to Access the Virtual Assistant
5. Confirm if the address we have on file is correct. If
. . - Type of Inquiries
incorrect, you will need to contact us. I Great, thank you! The address we have
on file is: Submitting a Request
Address Correction Request
5995 AVEBURY RD
MISSISSAUGA ON LSR 3T8 Hold for Pickup Request
s i Gorant? Redelivery Request
Redirect Request
Pickup Request
“ Supply Request
—
6. Select which supply you will like to order and click “Submit”. ”, ' _
. What supplies would you like to order?
You can use the dropdown menu to see the available
supplies or type in the name of the supply.
Select
=3

“Purolator

Promises delivered
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Supply Request

How to Access the Virtual Assistant

7. Select the quantity required using the dropdown — N
T Type of Inquiries
mend. > #  What quantit Id you like to order?
Al qQuantty Would you lIKe 10 Oraer ¢ Submitting a Request
Address Correction Request
Select Quantity
i i Hold for Pickup Request
‘ 10 "‘ Redelivery Request
m Redirect Request
Pickup Request
The quantity required Is not listed Supply Request
—
8. You can order up to 5 different supplies per request. You . %
. . P . , ) PP . P q . - | have included 10 Express Envelopes in
can either click on “That’s all” to submit the request or click your order. Pleass lst me know if you
on “Order something else” to select other supplies. would like to order something else. Note
you can order up to 5 different supply
types.
Order something else
25 Purolator Virtual Assistant Quick Start Guide | Supply Request v/IPUI’OIafOI‘
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Supply Request

How to Access the Virtual Assistant

9. The virtual assistant will ask you if you would like to —~— »
. . . : Type of Inquiries
receive an e-mail once the order is processed. If you . 7 _ . .
answer “Yes”, it will ask you for your e-mail address. Wouldyou like to receive an &-mail once Submitting a Request
) . i your supply order has been shipped?
Answering “No” will save the request and you will not Address Correction Request
getan e-mail. Hold for Pickup Request
N Redelivery Request
Redirect Request
Pickup Request
Supply Request
10. Once the request is submitted, the virtual assistant will ——
provide you with a confirmation number. - :‘ .
Great! | have submitted your supply
request. Your confirmation number is SR-
2270064. Flease note it can take up 1 10
busingss days to process your request.
Contact phone number: 5153334444
Delivery address: 5395 AVEBURY RD
MISSISEAUGA, ON, L5R 3T8
Ordered supplies:
10 Express Envelopes
If you need to make any modifications to
this order, please contact us at 1-888-
T44-T123.
26  Purolator Virtual Assistant Quick Start Guide | Supply Request v/lPlII‘O/afOI‘

Promises delivered



Learn more about how Purolator can meet
your business needs at purolator.com.

For questions, please contact your Purolator
Account Executive or Customer
Implementation Specialist.
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