Administrative Choices/

Data Services

Enhance efficiencies with e-commerce/

The trend toward e-business (e-commerce, EDI, data services — whatever name you use) has changed
the face of our business. Time-savings are significant when you have the ability to send manifests,
exchange documents and track shipments instantly — electronically. Purolator offers a suite of data
services, which can significantly improve your business performance, enabling you to be proactive
rather than reactive. Purolator’'s data services provide you with better control of your data, faster
receipt of information and cost savings on reporting. The end result is optimal cost efficiency, fewer
errors, faster turnaround times and improved service to your customers.

¥ Many businesses are able to settle invoices electronically in a matter of
seconds, integrate data into their systems without having to re-key
information and have instant access to time-sensitive information through
electronic channels, enabling them to achieve better overall results. Let
Purolator show you how to get the most out of this technology.

Purolator also offers customers complete data service capabilities in
accordance with ANSI ASC-X12 standards and with custom specifications.
Even if you are not fully e-commerce-equipped, Purolator can send and
receive data in a variety of formats.

With a range of communication options, e-commerce becomes a viable option for many customers
who may not have thought it was possible. With EDI Direct Connect, Purolator assigns a mailbox in
our Electronic Commerce Gateway, opening the door for document exchange. You can also use the
Internet for document exchange at ftp.purolator.com. We also operate through VANs (value-added
network providers), a third-party gateway where trading partners can pick up and drop off electronic
documents for information or settlement purposes.
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Where business is going.
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